IIpaBu/ia npuMeHeHHsI peKOMeHAaTeIbHbIX
TeXHoJorui atc24.ru

NIT Huknmms Amutpuii Anexcanaposud (MHH 280703501261, OI'PHUIL: 317280100014249, nanee — UII),
SIBIISIETCS BIIAJIENbIIeM caiita https://atc24.ru/ (nanee — «Caiity»), Ha KOTOPOM MTPUMEHSIFOTCS
UH(OPMAIIMOHHBIE TEXHOJIOTHUH TPENOCTaBICHHS HH(POPMALIMU Ha OCHOBE cOOpa, CUCTEeMaTH3aluU 1
aHaJM3a CBEJICHHIA, OTHOCAIIMXCS K MPEINOYTEHUSIM (PU3MUECKUX U IOPUIMYECKUX JIUII, MHINBUIYAIbHBIX
MpeAnpuHUMATENeH, moab3oBaTeneit/moceruteneit cetn «urepuer (nanee — «Ilomp3oBarensy).

Hacrosume IlpaBuna npumenenust pexomenparenbHbix TexHosnoruid WII (manee — «IIpaBuinay)
COZIEp>KaT ONMCAHUE MPOLIECCOB U METONOB cOopa, CUCTEMaTH3allld, aHAaJIN3a CBEIEHUM, OTHOCSIINXCS K
npeanouteHusaM [lonp3oBarenelf, nmpeaocTaBieHUs] MHPOPMAIMM HA OCHOBE 3THUX CBEACHUH, COcoOOB
OCYILIECTBJICHUSI TaKUX MPOIIECCOB M METOAOB, a TAaK)Xe OMHMCAHUE BUAOB CBEACHUI, OTHOCSIIMXCA K
npeanouteHusM Ilonp3oBareneif, KOTOpble HCIOJB3YIOTCSA IS TpeAocTaBleHUs uHopManmuu ¢
NPUMEHEHHEM PEKOMEHIATEeIbHBIX TEXHOJIOTHIA, H NICTOYHUKOB TIOTYYCHHUS TAKHX CBEICHHIA.

[IpaBuna ocHOBaHbl HAa NPHHLMUIE HEIOMYILEHUS NMPUMEHEHHsS PEKOMEHAATENbHBIX TEXHOJIOIHH,
KOTOpBIE HapyIIaloT WM MOTYT HAapyIIMTh NpaBa M 3aKOHHbIE MHTepechl [lomp3oBareneid, a Takxke He
JIOMyCKAIOT TNPUMEHEHUE PEKOMEHIATENIbHBIX TEXHOJOTHM B LEISIX NPENOCTaBICHUS HHPOPMALUH C
HapyLIEHUEM 3aKoHoarenbcTBa Poccuiickoil @eneparum.

1. OO0mue moJioKeHus
1.1. ITlom pexoMeHAaTelbHBIMU TEXHOJOTHSIMU B IIpaBHiiax NMOHUMAIOTCA MPOTPAMMHBIE KOMIIJIEKCHI,
KOTOpBIE C MOMOIIbIO AJITOPUTMHUYECKUX BBIUMCICHUM M MAIIMHHOIO OOy4Y€HHsS HA OCHOBAHUHU JAHHBIX O
[lonb3oBarene WM XapaKTEPUCTUKAX 3JIEMEHTOB B CHUCTEME OCYIIECTBISIOT MHAMBUAYaJTU3UPOBAHHBIE
npemiokeHus nmpoaykToB U (nwin) yeryr UIT nns koneunoro Ions3oBarens Caiira.
1.2.  IlpaBuna goctynHsl A o3HakomiieHus [lonp3oBarenem B OTKpbITOM aocTyme Ha Caiite 1o
anpecy: https://atc24.ru/page/politika_konfidentsialnosti
1.3.  PexoMmeHaarenbHbIe TEXHOIOTUN TPUMEHSIOTCS Ha CaiiTe pu yCIOBUU HHPOPMHUPOBAHHUS
[Tonp3oBarens 06 UX MpUMEHEHNHN B OTHOIIEHUH Tipeaiokennid yeiyr UI, npuobperenue
KOTOpBIX ocTaercs Ha yeMoTpeHue Ilonp3zoBarens. [lonb3oBarens BipaBe 0TKa3aTbes OT
npuoOpeTeHus
PEKOMEHI0BAaHHBIX YCIYT CIIOCOO0M, 3aBUCSIINM OT BHJIa PEKOMEH/IalliH1, & UMEHHO IyTeM Ha)KaTHsl Ha
«KpECTHK» HaIIPOTHB PEKOMEHJOBAHHOM YCIYyTH B mpoiiecce odopmieHus 3akaza Ha Caiite, 1u60
POUTHOPHPOBAB PEKOMEHIOBAaHHBIE YCIIYTH B CIIUCKE YCIIYT, MpeIaraeMbIX sl 0hOpMIICHHS 3aKa3a.
1.4.  PexomeHnareiabHble TEXHOJIOTUH YUUTHIBAIOT NpeanouteHus [lonb3zoBarens, ckiiapIBaroecs Ha
ocHOBe AeiicTBui [lonb3oBarens B mporiecce NCIoIb30BaHUs CEPBUCOB, yciyT, mpoaykToB UII (manee —
«cepBucel UI1») na Caiire.
1.5. Coop, cucremaruzauusi U aHanu3 cBegeHuil o Ilomp3oBarene mpou3BOASTCS B COOTBETCTBUU C
ITonurukon KOH(UACHINATBHOCTH HII, oIy OJIMKOBaHHOU Ha Caiite o azpecy:
https://atc24.ru/page/politika konfidentsialnosti
1.6. B ciyuae Hecornacus ¢ Hactosuumu [IpaBuiamMu B 1enoM, Kak U B 4acTH, [lonb30oBaTens qOKEH
BO3ZIEP)KAThCST  OT HUcmonb3oBaHus cepBucoB WII, mnpemmaraempix nHa CaliTe ¢ HCHOJb30BAHHEM
PEKOMEHAATENbHBIX TEXHOIOT .

2. Csenenus, oTHOcsIMecs K npeanouyrenusam Iloab3oBaress
2.1.  [ns mpenoctaBieHus WHGOpMAIMK C MPUMEHEHHEM peKOMeHHaTeNnbHbIX TexHomoru WIT moxet
WCIIOJIB30BaTh JIlaHHBIE, COOpaHHBIC B pe3ynbrare ¢dukcaruu aecTBuil [lonp3oBarens na Caiite u/unu B
npouecce ucnoiibzoBanus cepsrucoB UII. K Takum maHHbIM OTHOCSTCA: MOUCKOBBIE 3anpockl [lonb3oBarens
Ha Caiite, ucropust 3akazoB llonmb3oBarens, ocymecTBistomuxcs Ha Caiite, a TakXe MEpeYeHb YCIYT,
BbIOpanHbIX [lonb3oBatenieM B mporecce ohopMiIeHHsS TEKyIIEro 3akasa. J[jas HEeKOTOphIX BHIOB



peKOMEHJalMi UCHOIb3YIOTCSl JlaHHble O MpeanouTeHusx OonbimuHcTBa [lonb3oBareneit Caiita B
0000IIEHHOM 1 00€3IMYEHHOM BUJIE.

3. Cnoco0blI npegocraBiaeHuss HHGOPMALNM C IPUMEHEHHEM PEKOMEHIATeIbHbIX TeXHOJIOTHH
3.1. Hudopmamus ¢ mTpUMEHEHHWEM PEKOMEHAATEIbHBIX TEXHOJOTUM MOXKET TPEIOCTaBIATHCS
[Tonp3oBarensM npu ycinoBuu uHpopmupoBanus Ilomp3oBareneil 00 3TOM MyTeM NPOCTABICHUS PSJIOM C
JNaHHOM uHGopmauueil nomeTok: «PexkomeHmyem», «PekoMeHIyemble YCIyIW» M WHBIX aHAJIOTMYHBIX
MOMETOK, SIBHBIM 00pa3oM yKa3bIBAIOMIMX Ha TMPUMEHEHHE PEKOMEHAATENbHBIX TEXHOJIOTUNA MpH
MIPEIOCTABICHUH HH(POPMAIIHU:

3.1.1. Ha cTpaHMIaX C ONUCAHHEM YCIyI M CEPBHCOB B OTHOLICHHH KOHKPETHBIX Tapu(oB Ha

OCHOBe TpennouTreHuii oonpmuHcTBa [Tonp3oBareneit Caiita;

3.1.2. Ha cTpaHuI]aX B MpoOIlecCe 3aKa3a KOHKPETHBIX YCIyT Ha JIOO0OM U3 3TanoB OGOpMIIEHUS
3akaza [lonp3oBaresnem;

3.1.3. Ha crpanunax JInuHoro kabuHeTa ¢ NepeyHeM yciyr, npuoopereHHbIX [lonb3oBarenem.
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